State Organics Law F
‘ i Frequently Asked Questions l
What is SB 13832

SB 1383 is a statewide effort to reduce emissions of short-lived climate pollutants by
reducing the amount of compostable materials disposed in landfills by 75% by 2025.

Why am I receiving a new blue or green container?

This law requires waste generators, including businesses, multifamily complexes, and
residents to participate in City-provided programs. If you are receiving new containers, a
Zero Waste Representative has assessed your property for waiver eligibility and determined
that your account receive organics and/or recycling bins in order to be in compliance with
SB 1383.

What goes in the blue container? What goes in the green container?

Recyclables such as metal, Yard trimmings, such as

aluminum cans, glass, plastic flowers, leaves, weeds, grass

containers type #1,#2, & #5, clippings, food-soiled paper,

cardboard, paperboard, and such as napkins, and food

mixed paper. scraps, such as fruit &
vegetable scraps.

Do | have to pay for these services? How much does it cost?

Non-compliant accounts will be automatically enrolled in recycling and organics services.
Great news, monthly collection rates are half to three-quarters the cost of solid
waste collection rates starting at $18.34 for 1-96 gallon recycling cart and $37.35 for 1-32
gallon organics cart serviced once per week.

I don't want the service. How do | train my tenants/staff to
Can | cancel? use the bins correctly?

Your property must be assessed prior to NASA Services offers free training and can
any service adjustments. If you would like provide information on acceptable

to reassess for waiver eligibility, reach out materials, common contaminants, and

to a Zero Waste Representative at proper signage. Contact a Zero Waste
zerowaste@nasaservices.com Representative to set up a training.

Where can I find more information?

Contact your NASA Services by phone at 888-888-0388, by email at
zerowaste@nasaservices.com. You can also visit our website at nasaservices.com.
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